:ﬁé':.

i

" 4

MAGGIE HOLIDAYS
E. AFRICA

e will foke you therel

Maggie Holidays East Africa Lid.

We will Take you there!
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Maggie Holidays is a fully licensed inbound tour
operator company within East Africa and
specializes in customized authentic luxury travel
and tour experiences for a rich diverse clientele
base around the world.

The company was founded in 2005 in Nairobi,
Kenya therefore we are well versed,equipped,
experienced and knowledgeable about every
aspect of the tour and travel industry within East
Africa.

We have the capability to handle both large and
small groups tourists, Families,
Individual,Corporate business travelers etc.

Our tour guides are professionals with a deep
knowledge of wildlife,flora and fauna of Africa.

Our values are based on high integrity to keep the
promise of curating for you unforgettable holiday
memories, value for money!

“Total customer satisfaction” is our pride!
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We have curved out a niche for ourselves in the
travel and tour industry in East Africa and
built a reputation for ‘putting the needs of

the client first!’

= 24hours Operational response to our clients
and business partners

=  Authentic safari product knowledge
throughout East Africa

= Excellent service, reliable and always
keeping the promise!

= All our Travel and Tour Services are
executed in a timely manner

= We have built a great relationship with all
our suppliers and we provide you with
quality sustainable accommodations
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Why Choose Us

« The Maggie Holidays Promise
We pride ourselves in ‘keeping the promise’. We deliver
what we and you agree on during the planning stages
and final itinerary be it Ground Handling, a safari holiday,
corporate business fravel, beach holidays, missionary
travel, airport fransfer etc.

« Easy of communication
Our team is available 24 hours a day for our guests to
ensure timely and open communication.
We commit to matching your communication
preferences whether by phone, email, whats-app, Skype
or any other just let us know and we will adjust so as to
give you personalized attention. We are also able to
simplify the process by communicating through various
European language channels.

+ Flexible Tailor-made safaris
We are flexible to customize your dream trip to your
preference and budget. Together with our tour / travel
consultants, we will advise and you will choose what type
of holiday you desire, type of accommodation, mode of
transport whether by road or air, luxury or mid-range we
are here for youl!

« Professional Team And Guides
Over the years Maggie Holidays tfeam and tour guides
have accumulated a wealth of knowledge that is put to
service of our customers giving all the information
needed of the flora, fauna and history of sites, parks,
beaches, cities visited, the traditional cultural
experiences, culinary etfc.

Customer satisfaction

We believe the client is our king and we are always at
your service. We are passionate and totally committed to
providing you with safe seamless travel from the time you
land at the Jomo Kenyatta international airport to the last
day. ‘Total customer satisfaction’ is guaranteed.

The Maggie Holidays Experience

Because your trip is our core business, we go that extra
mile to every of our guest to provide the most
unforgettable, memorable experience. Our goal is for our
esteemed guests to get the best of magical kenya and
east Africa as a whole and with our passion for the tourism
industry, be sure that your dream holiday will be fulfilled.

A KATO Insurance Bonded Scheme Member
Maggie Holidays is a Kenya of Association Of Tour
Operators (KATO) member NO.E/707 bonding scheme
that ensures your holiday is guaranteed in the unlikely
event that MHEA ceases operating, then KATO takes full
responsibility and takes you on your safari. Your Payments
are secure and responsible fravel is adhered to.

Fully Licensed.
Maggie Holidays East Africa safaris is fully licensed Tour

Operator by the Kenya Tourism Regulatory Authority
(TRA) license No: TRAT1\47\CON\5%4.
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Products And Services

Specialized in:

Luxury safaris

Air safari packages
Beach Holidays
Corporate business travel
Missionary Travel
Airport Transfers

Customized Holidays:

Small group safari

Family with kids Holidays
Safaris for couple

Safaris for single

Holidays for honeymooners
Safaris and tours for senior
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HOt Air Balloon Cultural Masai Village Sundowners

Nature Walks Music Tours Boat Ride
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Maggie Holidays strivesvto ensure continuity in well coordinated tourism activifies
by different players within the tourism ecosystem and other stakeholders.

We engage best practices that promote social, economic and cultural aspects
that spar positive growth and changes to the society by empowering
communities through sustainable activities.

Sustainable activities include:

» Planting of trees in conjunction with Kenya Association
of Tour Operators.

» Planting of mangrove trees in conjunction with Skal
Kenya

» Enhancing our local communities by organizing
excursions and exchange programs.

= Supporting suppliers who also practice sustainability in
their organisations.

» Encouraging guests to book accommodations in
certified, sustainable hotels and lodges
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At Maggie Holidays, we have an excellent range of vehicles We constantly renew our vehicle fleet to ensure that
our traveller have a reliable, seamless, trouble free and comfortable safari holiday, travel and tour in Kenya and
East Africa as a whole.We do have a variety of vehicles meeting the specific needs of our travelers.

Safaris and tours:

For most of our safari itineraries, we use 4X4 Wheel drive vehicles for easy
accessibility off the beaten tracks and comfort.

Our roads in Kenya do some rough patches. This is where a combination of
quality, well maintained vehicles and experienced driver-guides can be the

difference between a good safari in Kenya and a great holiday experience.

Airport Transfers:

We have a fleet of vehicle types for airport pick and drop offs, full and half
day disposals in and outside Nairobi.

For Transfers we use salon cars, Toyota Noahs for private VIP Transfers,
Safari mini-vans We provide 25 — 45 passenger seater coaches for groups.
For special event upon request, we can provide transfers in a Mercedes Benz
or luxury 4x4 Our vehicle interiors are spacious and designed with the safari
traveller in mind. Pop-open roofs allow panoramic game viewing as well as
protection from the sun. A cooler box provides chilled water and vehicles also
carry a first aid kit and other tools to be prepared for any bump along the
way. All seats have seat belts and pass rigorous safety checks before each
safari.

Professional driver guides

Our drivers and driver-guides are well trained and must have extensive
experience before they take our travellers on safari. Many speak a number of
languages including mainly English and upon request we avail French,
Spanish, Italian and German speaking drivers
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MHEA enjoys the endorsement of the Kenya Tourism Regulatory Authority (TRA) and
is a member of KATO (Kenya Association of Tour Operators), SKAL International
and supported by the SheTrades international Trade Center ITC.
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Contacts

CONTACT DETAILS:

Maggie Holidays East Africa Ltd.
Longonot Gate, Off Namanga Road.
Kitengela

P.O. Box 19064-00501

Nairobi - Kenya.

Tel: +254 722 707714 / +254 788 367704

Email: Info@maggieholidays.com /
maggieholidaysea@gmail.com

Website: www.maggieholidays.com
Facebook: https://web.facebook.com/maggieholidays
Instagram: https://instagram.com/maggieholidays
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